
EASEOFCARE AGREEMENTS

MEMOR 10 1S DOCK EOC, 2 DAY, COMP, 3 YR ZSC2MEM101S31

MEMOR 10 1S DOCK EOC, 2 DAY, COMP, 5 YR ZSC2MEM101S51

MEMOR 10 1S DOCK EOC, 2 DAY, COMP, RNWL ZSC2MEM101SR1

MEMOR 10 1S DOCK EOC, 3 DAY, COMP, 3 YR ZSC3MEM101S31

MEMOR 10 1S DOCK EOC, 3 DAY, COMP, 5 YR ZSC3MEM101S51

MEMOR 10 1S DOCK EOC, 3 DAY, COMP, RNWL ZSC3MEM101SR1

MEMOR 10 1S DOCK EOC, 5 DAYS, 3 YEARS ZSN5MEM101S31

MEMOR 10 1S DOCK EOC, 5 DAYS, 5 YEARS ZSN5MEM101S51

MEMOR 10 1S DOCK EOC, 5 DAYS, RENEWAL ZSN5MEM101SR1

MEMOR 10 1S DOCK EOC, OVNT COMP, 3 YEAR ZSC1MEM101S31

MEMOR 10 1S DOCK EOC, OVNT COMP, 5 YEAR ZSC1MEM101S51

MEMOR 10 1S DOCK EOC, OVNT COMP, RENEW ZSC1MEM101SR1

MEMOR 10 1S DOCK MINIMUM REPAIR CHARGE ZR0MEM101SMIN

MEMOR 10 3S DOCK EOC, 2 DAY, COMP, 3 YR ZSC2MEM103S31

MEMOR 10 3S DOCK EOC, 2 DAY, COMP, 5 YR ZSC2MEM103S51

MEMOR 10 3S DOCK EOC, 2 DAY, COMP, RNWL ZSC2MEM103SR1

MEMOR 10 3S DOCK EOC, 3 DAY, COMP, 3 YR ZSC3MEM103S31

MEMOR 10 3S DOCK EOC, 3 DAY, COMP, 5 YR ZSC3MEM103S51

MEMOR 10 3S DOCK EOC, 3 DAY, COMP, RNWL ZSC3MEM103SR1

MEMOR 10 3S DOCK EOC, 5 DAYS, 3 YEARS ZSN5MEM103S31

MEMOR 10 3S DOCK EOC, 5 DAYS, 5 YEARS ZSN5MEM103S51

MEMOR 10 3S DOCK EOC, 5 DAYS, RENEWAL ZSN5MEM103SR1

MEMOR 10 3S DOCK EOC, OVNT COMP, 3 YEAR ZSC1MEM103S31

MEMOR 10 3S DOCK EOC, OVNT COMP, 5 YEAR ZSC1MEM103S51

MEMOR 10 3S DOCK EOC, OVNT COMP, RENEW ZSC1MEM103SR1

MEMOR 10 3S DOCK MINIMUM REPAIR CHARGE ZR0MEM103SMIN

MEMOR 10 INTERMEDIATE REPAIR CHARGE ZR0MEM10INT



MEMOR 10 MAXIMUM REPAIR CHARGE ZR0MEM10MAX

MEMOR 10 MINIMUM REPAIR CHARGE ZR0MEM10MIN

MEMOR 10 V-DOCK EOC, 2 DAY, COMP, 3 YR ZSC2MEM10VD31

MEMOR 10 V-DOCK EOC, 2 DAY, COMP, 5 YR ZSC2MEM10VD51

MEMOR 10 V-DOCK EOC, 2 DAY, COMP, RNWL ZSC2MEM10VDR1

MEMOR 10 V-DOCK EOC, 5 DAYS, 3 YEARS ZSN5MEM10VD31

MEMOR 10 V-DOCK EOC, 5 DAYS, 5 YEARS ZSN5MEM10VD51

MEMOR 10 V-DOCK EOC, 5 DAYS, RENEWAL ZSN5MEM10VDR1

MEMOR 10 V-DOCK EOC, OVNT COMP, 3 YEAR ZSC1MEM10VD31

MEMOR 10 V-DOCK EOC, OVNT COMP, 5 YEAR ZSC1MEM10VD51

MEMOR 10 V-DOCK EOC, OVNT COMP, RENEW ZSC1MEM10VDR1

MEMOR 10 V-DOCK MINIMUM REPAIR CHARGE ZR0MEM10VDMIN

MEMOR 10, 2 DAYS, 3 YEARS, COMPREHENSIVE ZSC2MEM1031

MEMOR 10, 2 DAYS, 3 YEARS, COMPREHENSIVE, BATTERY ZSC2MEM103B

MEMOR 10, 2 DAYS, RENEWAL, COMPREHENSIVE ZSC2MEM10R1

MEMOR 10, 2 DAYS, RENEWAL, COMPREHENSIVE, BATTERY ZSC2MEM10RB

MEMOR 10, 5 DAYS, 3 YEARS ZSN5MEM1031

MEMOR 10, 5 DAYS, RENEWAL ZSN5MEM10R1

MEMOR 10,OVERNIGHT,3 YEARS,COMPREHENSIVE ZSC1MEM1031

MEMOR 10,OVERNIGHT,RENEWAL,COMPREHENSIVE ZSC1MEM10R1

MEMOR10 WS PREDICT, COMPLETE, 1 YR ZSWPRCCMEM10S11

MEMOR10 WS PREDICT, COMPLETE, 3 YRS ZSWPRCCMEM10S31

MEMOR10 WS PREDICT, COMPLETE, 5 YRS ZSWPRCCMEM10S51

MEMOR10 WS PREDICT, COMPLETE, RENEW 1YR ZSWPRCCMEM10R11

MEMOR10 WS PREDICT, COMPLETE, RENEW 3YRS ZSWPRCCMEM10R31

SureLock Perpetual Annual Support ZS42SLMTC

SureMDM Monthly Cloud Subscription ZS42MDMSUBS

SureMDM Perpetual OnPrem Support ZS42MDMMTC



Things Mgt Monthly Cloud Subscription ZS42THINGSSUBS

Things Mgt Perpetual OnPrem Support ZS42THINGSMTC

DOCKS

Dock Ethernet Adaptor, Single Slot, Memor 11/10 Black EU/ROW (requires Memor 11/10 Single Slot Dock and Pwr Supply) 94ACC0297

Dock Ethernet Adaptor, Single Slot, Memor 11/10 Black US (requires Memor 11/10 Single Slot Dock and Pwr Supply) 94ACC0289

Dock Ethernet Adaptor, Triple Slot, Memor 10 Black US (requires Memor 10 Triple Slot Dock and Pwr Supply) 94ACC0290

Dock Ethernet Adaptor, Triple Slot, Memor 11/10 Black EU/ROW (requires Memor 11/10 Triple Slot Dock and Pwr Supply) 94ACC0288

Dock, Single Slot, Charge Only, Memor 11/10 HC, White Color (requires power supply 94ACC0197 and
power cord to be purchased separately) 94A150098

Dock, Single Slot, Charge Only, Memor 11/10, Black Color (requires power supply 94ACC0197 and power cord to be purchased
separately) 94A150095

Dock, Triple Slot, Charge Only, Memor 11/10, Black Color (Requires power supply 94ACC0197 and power cord to be purchased
separately) 94A150096

Vehicle Dock, Memor 11/10, Black Color (requires protective boot (94ACC0193) and CLA Power Adapters (94A050045 (NA) or
94A050048 (EU) â€“ sold separately) 94A150097

BATTERIES/BATTERY CHARGERS

4-Slot Spare Battery Charger, Memor 11/10, Black Color (requires power supply 94ACC0197 and power cord to be purchased
separately 94ACC0192

CABLES

Cable from USB-C (Memor K / Memor 10 / Memor 11 / PDA) to male USB type A. Device can work as host and client. 1.2 m straight 94A050044



CASES/HOLSTERS

Active ePop-Loq case for Memor 11/10 (required) AH-SLED01

Attachable Scan Trigger Handle, Memor 11/10, Black Color (requires Protective Boot 94ACC0193, includes a lanyard) 94ACC0201

Belt Holster, Memor 11/10, contains belt clip (compatible with all configurations including with or without Rubber Boot and with or
without Scan Trigger Handle) 94ACC0195

Forearm Holder, Memor 11/10, , works both with and without Protective Boot 94ACC0194

Hand-strap white color for Memor 11/10 HC (5 PCS) 94ACC0203

Hand-strap, Memor 11/10 (5 PCS) 94ACC0200

Protective Boot, Memor 11/10 HC, White Color 94ACC0204

Protective Boot, Memor 11/10, Black Color 94ACC0193

MISCELLANEOUS

Screen Protectors, Anti-Fingerprint, Transparent Border (5 pcs) for Memor 11/10 94ACC0259

POWER SUPPLIES/CORDS

Power Adapter Kit, Memor 11/ 10, Power Supply, 4 regional plugs USB-A 94ACC0196

Power Adapter, 12/24 VDC CLA, Memor 11/10 (Cigarette Lighter Adapter for Vehicle Charger) â€“ EU 94A050048

Power Adapter, 12/24 VDC CLA, Memor 11/10 (Cigarette Lighter Adapter for Vehicle Charger) â€“ FCC/NA 94A050045

Power Cord, Australia 95ACC1215

Power Cord, Europe 95A051041

Power Cord, Japan 95ACC1212

Power Cord, UK 95ACC1213

Power Cord, US 95ACC1113

Power Supply, Dual Split, Memor 11/10 94ACC0263

Power Supply, for Docks & Chargers, Memor 11/10 (power cord to be purchased separately) 94ACC0197



SOFTWARE

DATALOGIC-STAYLINKED MULTI SMART TE LICENSE WITH 1 YEAR MAINTENANCE 94A101123

DATALOGIC-STAYLINKED SINGLE SMART TE ANNUAL MAINTENANCE 94A101122

DATALOGIC-STAYLINKED SINGLE SMART TE LICENSE WITH 1 YEAR MAINTENANCE 94A101121

Ivanti Android Speakeasy for Velocity 1 yr Maintenance, powered by Wavelink, WL # 130-MA-VELVO ZSSWVLSPKMTNC

Ivanti Android Velocity TE Client 1 Yr Maintenance, powered by Wavelink , WL # 140-MA-VELOCTE ZSS5VELTE1

Ivanti Avalanche Android R/C Combo Add-On 1 yr Maintenance, powered by Wavelink, WL # 310-MA-SMRC ZSSWVLRCMTNC

Ivanti Avalanche Android Smart Device Mgmt 1yr Maintenance, powered by Wavelink, WL # 320-MA-SDAVDM ZSSWVLAVMTNC

Ivanti Avalanche Smart Device Management Perpetual to 1Y Subscription Conversion Ivnt #320-CON-SDAVDM ZS320CNSDAVDMN

Ivanti Avalanche Smart Device Management Sub includes Maintenance Services. Ivnt #320-SUB-SDAVDM ZS320SBSDAVDMN

Ivanti General TN Client - 2-in-1 Annual Subscription includes Maintenance Services Ivnt #120-SUB-GENTN2 ZS120SBGENTN2N

Ivanti General TN Client - 2-in-1 Perpetual to 1 Year Subscription Conversion Ivnt #120-CON-GENTN2 ZS120CNGENTN2N

Ivanti Industrial Browser Annual Subscription includes Maintenance Services Ivnt #120-SUB-WIBST0 ZS120SBWIBST0N

Ivanti Industrial Browser Perpetual to 1 Year Subscription Ivnt #120-CON-WIBST0 ZS120CNWIBST0N

Ivanti SMT Dev Rem. Ctrl. Addon Sub Ivnt #310-SUB-SMRCADD ZS310SBSMRCADD

Ivanti Speakeasy for Velocity Annual Subscription includes Maintenance Services Ivnt #130-SUB-VELVO ZS130SBVELVONN

Ivanti Velocity Android Web 1 yr Maintenance, powered by Wavelink, WL # 160-MA-VELOCWEB ZSS5VELWM1

Ivanti Velocity TE Client 3 Years Subscription includes Maintenance Services Ivnt #140-SUB-VELOCTE3 ZS140SBVLCTENN3

Ivanti Velocity TE Client Annual Subscription includes Maintenance Services Ivnt #140-SUB-VELOCTE ZS140SBVLCTENN

Ivanti Velocity TE Client Perpetual to 1 Year Subscription Conversion Ivnt #140-CON-VELOCTE ZS140CNVLCTENN

Ivanti Velocity TE Client Perpetual to 3 Years Subscription Conversion Ivnt #140-CON-VELOCTE3 ZS140CNVLCTENN3

Ivanti Velocity Voice (Speakeasy) Perpetual to 1 Year Subscription conversion Ivnt #130-CON-VELVO ZS130CNVELVONN

Ivanti Velocity Web 3 Years Subscription includes Maintenance Services Ivnt #160-SUB-VELOCWEB3 ZS160SUBVLCWEB3

Ivanti Velocity Web Annual Subscription includes Maintenance Services Ivnt #160-SUB-VELOCWEB ZS160SUBVLCWEB

Ivanti Velocity Web Perpetual to 1 Year Subscription Conversion Ivnt #160-CON-VELOCWEB ZS160CONVLCWEB

Ivanti Velocity Web Perpetual to 3 Years Subscription Conversion  #160-CON-VELOCWEB3 ZS160CONVLCWEB3

Ivanti Wavelink Windows 4-in-1 TE Client for Datalogic devices only - 1 yr Maintenance, WL # 120-MA-GENTN4 ZSS5TNC41

Ivanti Wavelink Windows Industrial Browser - 1 yr Maintenance, WL # 120-MA-WIBST0 ZSS5IBS01



Ivanti Wavelink Windows Remote Control Add-on for Avalanche - 1 yr Maintenance, WL # 310-MA-AVRC10 ZSS5AVRC1

Ivanti Wavelink Windows Speakeasy Voice Plugin for TE/WIB - 1 yr Maintenance, WL # 130-MA-VPTNAD ZSS5SPVP1

Ivanti Wavelink Windows Speakeasy Voice Plugin for TE/WIB - License, WL # 130-LI-VPTNAD. Requires maintenance
P/N ZSS5SPVP1 95A101123

Smart Device Remote Control Addon - Perpetual to 1Y Subscription Conversion Ivnt #310-CON-SMRCADD ZS310CNSMRCADD

SOTI cloud environment fee (for cloud instances under 75 licenses) for ZSSOTICLOUDBUND. Flat monthly fee. ZSSOTIENVFEE

SOTI MobiControl Cloud License â€“ Hosted by SOTI. Includes Hosting Fee and Standard Support. Per device per
month

ZSSOTICLOUDBUND

SOTI MobiControl Enterprise Support per device per month (>=500 devices). Requires ZSSOTISTDMTC as well. ZSSOTIENTMTC

SOTI MobiControl On Premise Perpetual License. Available only for government new-business customers or existing
customer expansion. Requires mainenance SKU ZSSOTISTDMTC. 94ACC0179

SOTI MobiControl Standard Support, per device, per month. Must be purchased with 94ACC0179 (12 months minimum
new purchase). Add Premium/Enterprise as desired. ZSSOTISTDMTC

SOTI MobiControl Subscription License â€“ Hosted by End User. Per device per month. Includes standard support. Add
Premium/Enterprise as desired. ZSSOTISUBSPREM

SureLock Perpetual License 94ACC0300

SureMDM Premium perpetual on-premise (requires SureMDM Support, Material #ZS42MDMMTC) 94ACC0299

Things Management Perpetual on premise license 94ACC0301


